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Our Team 

• Evidence-based group 
workshops for CDSME and Fall 
Prevention

• Health Education Lectures
• Wellness Classes for Physical 

and Emotional Wellbeing
• Support Groups
• Health Legacy Program for 

Women
• Social Engagement and Older 

Adult Empowerment
• Friendly Caller Program
• Schaalman Senior Voices
• Advisory Council



Our Community

Addressing Social Determinants of Health Needs in Workshop Participants
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2019-2020 Largest Drop in Life Expectancy in Chicago 
was among Latino Community

https://www.chicagotribune.com/espanol/sns-es-esperanza-vida-baja-tres-anos-para-negros-latinos-20210722-squ3hr66wbcjrepgfkuvyejltq-
story.html

.

Overall, the main drivers of the racial life expectancy gap are chronic disease (heart disease, cancer, diabetes); 
homicide; infant mortality; HIV, flu, and other infections; and opioid overdose.

https://www.chicagotribune.com/espanol/sns-es-esperanza-vida-baja-tres-anos-para-negros-latinos-20210722-squ3hr66wbcjrepgfkuvyejltq-story.html
https://www.chicagotribune.com/espanol/sns-es-esperanza-vida-baja-tres-anos-para-negros-latinos-20210722-squ3hr66wbcjrepgfkuvyejltq-story.html


Our Work and
Our Community



Partnership 
Highlight:
The Circle 

Resource Center



Social 
Determinants of 
Health and 
Workshops



What are Social Determinants of Health?

Addressing Social Determinants of Health Needs in Workshop Participants

Immigration status, 
lack of PCP and 
language barrier are 
consistently SDOH 
concerns for Latinos.



Escalating Issues 
within Fidelity



• Prepare your leaders. We train our leaders to be on the 
lookout for Social Determinant and Mental Health Issues
• Fidelity Retreat
• Prep Sessions and Reminder Emails, Expectations, etc.
• During Training
• During Fidelity Checks
• Mental Health First Aid Training (optional)

• Have an escalation protocol in place. Leaders should know 
how to handle these conversations and have a dedicated 
person to escalate to– ideally the person they know and work 
with from your team.

• Always follow fidelity. Ensure the escalation does not take 
place during the actual workshop intervention.

Escalating Issues within Fidelity
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Things to keep in mind when escalating issues
• Respect the dignity and agency of each participant. This 

is why we always ask permission before escalating, and 
we respect their decision to not have their issue 
escalated.

• People have complicated lives with a lot of competing 
issues. Ask them what is most important to help 
prioritize.

• Be patient! Addressing barriers to participation and 
completion may not be realistic within this session, but 
your impact could mean success in future sessions.

Escalating Issues within Fidelity
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Increasing access to 
Spanish workshops



Training more Spanish Speaking Facilitators (CHWs)

Trained in Tomando Control de Su Salud, 



Addressing Social Determinants of Health Needs in Latino Workshop Participants
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