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Serving New Mexico since 1908
- Health Plan

- Delivery System
- Medical Group

About 
Presbyterian

Focus on Value-based Care
- Health Plan since 1986

- Medicare Advantage since 1998
- More than 19,200 providers in network

Integrated System
- 9 hospitals

- 950+ employed providers
- 30+ Multi-specialty clinic sites

- 1.1+ million medical group visits annually



Why Does Community Health Exist? 



The Priorities
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How CDSME & Community Health Started

CDC REACH
Racial And Ethnic Approaches to 
Community Health

2014 – Collective Impact Agreement

Focus Populations

Goal: Reduce Chronic Disease



6

CDSME Timeline in New Mexico
• Prior to 2010, the 

Chronic Disease Self-
Management Program 
(CDSMP) was only 
offered in five (5) 
southern counties in 
New Mexico.

2010

• NMDOH received the 
American Recovery and 
Reinvestment Act of (AARA) 
funding to expand CDSMEP 
statewide for in-person 
workshops.

• NM’s first CDSMP MT 
trained

• First CDSMP Leader Training 
to build first round of WLs

• Presbyterian Healthcare 
Services awarded CDC  
REACH grant

• Presbyterian 
Community Health 
(PCH)  begins with a 
team of 5 people

2013 - 2014

2015

• PCH invests in MyCD 
• provides stipends for 

people trained in 
CDSMEP

• provides stipends for WLs
• PCH sponsored Master 

Trainer training in 
Tomando Control de su 
Salud (TCS)

• Referral process built for 
providers to refer patients to 
CDSMP Eng & Spn

2016 - 2019 

• New Mexico does a coordinated 
effort to build WLs, T-Trainers 
and Master Trainers across the 
state, in CDSMEP suite, in 
English and Spanish

• Presbyterian Healthcare 
Services is awarded the 
ACL grant

• In response to COVID-19 restrictions, 
the CDSMEP were successfully adapted 
and evaluated for distance learning 
delivery via video conferencing and 
telephone sessions.

•PCH CHWs begin referring patients to 
CDSME Workshops

2020

2023 - 2024

• Jun 2023, CDSMEP is available 
in both the Eng & Spn via 3 
modes of delivery (in-person, 
video conferencing, and 
telephone) in all 33 NM 
counties.

• Pending: NM’s certified CHWs, 
tribal CHRs, & Promotores de 
Salud can bill NM Medicaid for 
self-management education and 
training



New Mexico:
• Population = 2.1 million
• Hispanic Pop. = 1.3 million
• Highest % of Hispanics than any 

other state
 Mexico 77.2%
 Puerto Rico 1.6%
 El Salvador 1.2%
 other origins 15%

Hispanic Pop. By Age
• 18 – 49 = 412,000
• 50 – 61 = 130,000
• 62+   =   85,000

NUMBERS  AT  A  GLANCE
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Unique Referral Process – 3rd Party 





10

Unique Referral Process – 3rd Party 
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SDOH
&

Chronic Disease 
Referrals

Have you been diagnosed with Diabetes and/ or 
any other chronic conditions?

Have you ever experienced or are you currently 
experiencing chronic pain?

Are you living with diagnosis of cancer or in 
remission from cancer?

 If Patient answered YES – CHW ask: would 
you be interested in some information about free 
workshops to help you better manage this?





Facebook

Community 
Outreach  & 

DEI
Mexican 

Consulate

What’s 
App



This Photo by Unknown Author is licensed under CC BY-SA-NC

DISCUSSION

THANK YOU

https://www.ip-watch.org/2018/12/11/indigenous-knowledge-misappropriation-case-zia-sun-symbol-explained-wipo/
https://creativecommons.org/licenses/by-nc-sa/3.0/
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